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Improving Your Journey Along the B1102 Corridor

This survey has been designed to enable the A to B1102 Group to better understand
the travel needs of people living along & around the B1102 route from Fordham
through to Stow-cum-Quy including Bottisham & the Wilbrahams.

We will use your feedback / responses to lobby our District & County Councils (incl.
Cambridge & Peterborough Combined Authority and the Greater Cambridge
Partnership) for improvements required to bus services, road improvements & the
development of Active Travel (Walking & Cycling) in our area.

The questionnaire should take around 10 -12 minutes.

No personal data is collected only your postcode.

Q1. Please provide your full home postcode, eg: CB25 OLD

Q2. What age group are you? (tick one box)

|<18] [1824 | [2544 | [4564 | |65+ | |Prefernotsay |

Q3. How would you describe yourself? (tick box)

In full time education Seeking employment
Full time employment Retired

Part time employment Carer

Prefer not say Other (please specify)

Please tell us about the 4 most frequent destinations you travel to (within a 20-mile
radius of your home).

Q4. What is the most frequent journey you make weekly

Destination Postcode or Street & Town/Village (state where your journey starts)

What mode of transport do you use (circle your answer)

| Car | Van | Motorbike | Taxi | Bus | Walk | Cycle
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How often do you make this journey (circle your answer)

| Daily | 1-3 times a week | 2-4 times a month | Monthly or less frequently

What time of day do you make this journey (circle your answer)

| Peak 7am — 9am | Peak 3pm — 7pm | Off Peak (any other time)

What is the reason for your journey (circle your answer)

Work / College Doctors / Healthcare Shopping Access other
Higher Education public transport
Access public Sports / Entertainment Family / Other

services Friends

Q5. What is the 2™ most frequent journey you make weekly

Destination Postcode or Street & Town/Village (state where your journey starts)

What mode of transport do you use (circle your answer)

| Car | Van | Motorbike | Taxi | Bus | Walk | Cycle

How often do you make this journey (circle your answer)

| Daily | 1-3 times aweek | 2-4 times a month | Monthly or less frequently

What time of day do you make this journey (circle your answer)

| Peak 7am — 9am | Peak 3pm — 7pm | Off Peak (any other time)

What is the reason for your journey (circle your answer)

Work / College Doctors / Healthcare Shopping Access other
Higher Education public transport
Access public Sports / Entertainment Family / Other

services Friends
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Q6. What is the 3" most frequent journey you make weekly

Destination Postcode or Street & Town/Village (state where your journey starts)

What mode of transport do you use (circle your answer)

| Car | Van | Motorbike | Taxi | Bus | Walk | Cycle |

How often do you make this journey (circle your answer)

| Daily | 1-3 times aweek | 2-4 times a month | Monthly or less frequently |

What time of day do you make this journey (circle your answer)

| Peak 7am — 9am | Peak 3pm — 7pm | Off Peak (any other time) |

What is the reason for your journey (circle your answer)

Work / College Doctors / Healthcare Shopping Access other
Higher Education public transport
Access public Sports / Entertainment Family / Other

services Friends

Q7. What is the 4" most frequent journey you make weekly

Destination Postcode or Street & Town/Village (state where your journey starts)

What mode of transport do you use (circle your answer)

| car | van | Motorbike | Taxi | Bus | walk | Cycle |

How often do you make this journey (circle your answer)

| Daily | 1-3 times a week | 2-4 times a month | Monthly or less frequently |

What time of day do you make this journey (circle your answer)

| Peak 7am — 9am | Peak 3pm — 7pm | Off Peak (any other time) |
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What is the reason for your journey (circle your answer)
Work / College Doctors / Healthcare Shopping Access other
Higher Education public transport
Access public Sports / Entertainment Family / Other
services Friends

Q8. Are there other regular journeys you would like to make, but can’t, due to current
transport options available to you? e.g. like to go to a destination where there is
currently no bus route from the vicinity of your home? (tick relevant box)

[ Yes | | No |

Journeys you want to make, but can’t, due to current lack of
public / private transport

If you have indicated that you are not able to make all of the journeys you need to due
to a lack of access to transport, whether public (bus, train etc) or private car. Please
tell us about the destinations you want to travel to, where the destination is within a
20-mile radius of your home, but are currently not able to.

Q9. What is the most frequent journey you want to make, but can’t

Destination Postcode or Street & Town/Village (state where your journey starts)

Desired mode of transport (circle your answer)

| Car | Van | Motorbike | Taxi | Bus | Walk | Cycle

Desired reason for journey (circle your answer)

Work / College Doctors / Healthcare Shopping Access other
Higher Education public transport
Access public Sports / Entertainment Family / Other

services Friends

Desired frequency of journey (circle your answer)

| Daily | 1-3 times aweek | 2-4 times a month | Monthly or less frequently
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Desired time to take this journey (circle your answer)

| Peak 7am — 9am | Peak 3pm — 7pm | Off Peak (any other time) |

Q10. What is the 2" most frequent journey you want to make, but can’t

Destination Postcode or Street & Town/Village (state where your journey starts)

Desired mode of transport (circle your answer)

| Car | Van | Motorbike | Taxi | Bus | Walk | Cycle

Desired reason for journey (circle your answer)

Work / College Doctors / Healthcare Shopping Access other
Higher Education public transport
Access public Sports / Entertainment Family / Other

services Friends

Desired frequency of journey (circle your answer)

| Daily | 1-3 times a week | 2-4 times a month | Monthly or less frequently

Desired time to take this journey (circle your answer)

| Peak 7am — 9am | Peak 3pm — 7pm | Off Peak (any other time) |

Q11. Are there other regular journeys you would like to make, but can’t, due to current
transport services? (tick relevant box)

Yes | No |

Please provide
more detail:
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Improvements to Public Transport to get you where you need to go!

Below, we ask you some questions to understand more about potential changes to
bus services that would improve your ability to get to where you need to go:

Q12. If you are not able to get to your destination by bus, or the bus travel is currently
limited by the available services, what are the most significant barriers that prevent
you from using the bus for all or some of your journeys (tick all that apply):

There is no bus stop / service within reasonable walking distance of my home

The current bus service does not enable me to get to my desired destination

The current bus service does not enable me to get to my desired destination in
a reasonable time period (within 1 hour of leaving home)

| am not able to walk to a bus stop

| am concerned about my safety when waiting at the bus stop

The current bus service not frequent enough for me to feel confident to use it

The current bus service is not reliable enough for me to feel confident to use

Travel by bus is too expensive

Bus does not run when | need/want to travel

| prefer to drive to the Park and Ride and then take the bus

| have never been on the bus and prefer other modes of transport

Please feel free to add more detail

Q13. Which of the potential improvements would encourage you to use the bus more
frequently? (tick all that apply)

Direct, faster route from Fordham to Cambridge City staying on the B1102

A local minibus service around & between the villages interconnecting with a
fast bus service, also calling at Doctors Surgeries, Shops etc. to a timetable.

An interchange at Newmarket Road Park & Ride to get bus services either
south towards Cherry Hinton / Addenbrookes / Babraham or North towards
Milton & the Science Parks

Services later into the evening

A Sunday service

Real time bus service information (tells you when the bus will arrive)
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Better seating & shelter at bus shelters

A local interchange point where you can cycle / walk to, park your car / bike
safely, charge your electric car?

What other improvements / changes to our bus services would enable you to
travel by bus and get to your desired destinations?

Adapting your Current Journey Choices
In this final part, we explore your views on what would encourage / cause you to
change the mode of transport you use for your 4 most frequent journeys.

Q14. If you currently use a private car or van for the majority of your frequent
journeys, what would encourage you / cause you to change your mode of transport to
get to your destination? (select up to five).

If you currently use public transport, please skip this question and go to Q15.

Better & safer footpath / cycle path

Bus stop closer to home

Better interchange facilities (place to leave car/bicycle) & catch the bus

More frequent bus service

A bus route that as near as possible reflects the route you would take in your
car/van ie. as fast as possible (albeit with stops)

Better lighting/activity/safety at a bus stop

Better bus connections / interchange

Car/van share

A ban on cars/vans entering Cambridge

A daily tax/charge for workplace parking or driving into Cambridge

Something else. Please detail below
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Q15. Which of the following train stations do you use / would you use - when you
need / want to travel by train? (Tick up to 3 stations only)

Cambridge Central Soham Waterbeach (if there was
Cambridge North Newmarket a cycle route / path from
Ely Dullingham Lode to the station)

Q16. Is there anything else you would like to tell us about your travel choices in order
that we can help you and all the residents in the villages along the B1102?

Thank you for completing the survey.
We are happy for you to print out your survey and fill it in and then:

Hand deliver your survey to the designated drop-boxes at:
Bottisham Co-op or the Bottisham Medical Practice
or
Post your survey to us:
50 High Street, Swaffham Prior, Cambridge CB25 OLD (stamp required)

Paper copies will be available in the Co-op & Bottisham Medical Practice

If you wish to complete online, please do so by visiting:
https://www.surveymonkey.co.uk/r/’ZQQPPVL



https://www.surveymonkey.co.uk/r/ZQQPPVL

